
 

      Customer Induction 

You have now made a great move and joined 
Inspired Support to help you with your life skill 

development. 

Inspired Support will try to make your service: 

Person Centred and all about what you want 

  



A place to learn new cool skills 

 

A safe place to learn 

A fun place to learn 
 



We will also help you to meet the outcomes in your 
care and support plan that you did with your social 

worker. 

In your first few sessions we will: 

Make you familiar with the building  
and fire procedure 

Introduce you to your mentors, managers and other 
customers. 



Show you how to stay safe and tell you about 
safeguarding and whistle blowing.  

Most importantly show you the cool things you have 
chosen to do and can learn 

In the first few months you will: 
Have a plan of outcomes and things you like doing 

Have a person-centred plan and four corner profile 

Have decided what you want so you are happy. 



If at any time you are concerned or unhappy then firstly tell 
your mentor or someone you trust. 

If your mentor does not help you or you want to speak to 
someone else then tell a friend or someone at home. 

You could also speak to the Area Lead for your service, the 
management team (Stu and Mel), the Director (Richard) or 

your social worker. 


